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1. Trends and patterns of migration to the UK 

The UK is an old country of migration.  Substantial inward movements occurred during the early period of its emergence as an urban society, with Huguenot refugees from France and the Low Countries arriving in the 17th Century, followed by Germans and Irish, and after 1880, Jewish migrants and refugees from the Czarist lands.  It was also a major country of out-migration throughout this period, with British migrants leaving in large numbers to settle in colonies established in the Americas, Africa, Asia and Australasia.     

In more modern times migration has moved through the phase of Commonwealth citizens arriving in the decades after the second world war to work in the industries and services being reconstructed; the movements family reunification which began after the stops placed on Commonwealth migration in 1962, which was supplemented by the arrival of British citizens of South Asian origin who had been displaced by de-colonisation in East Africa; refugee arrivals after 1989; a new period of economic migration starting in the late 1990s; and large-scale migration from the EU accession countries from 2004 onwards.

The discourse of ‘race’
A strong feature of the policy discourse on migration has been affected by the issue of ‘race’, or ethnicity, with anti-immigrant political activists being preoccupied with the physical colour of the people arriving throughout the post-war period.  The popular narrative of empire as being ‘the white man’s burden’ shouldered out of a sense of paternalistic responsibility to ‘less-civilised’ people was carried into the years of migration as a strong processes of racialisation, which destined migrants to positions of inferior social and economic status in the UK.  The strident arguments of the right wing predicted the inevitability of ‘rivers of blood’ as these cleavages in British society bred grievance and tension.

Against these negative components of migration politics there were set ambiguities which grew from the fact that the majority of migrants during the first post-war phase were British subjects or Commonwealth citizens.  This meant that they had some leverage in the UK political system by virtue of their right to vote and to stand for election.  Early leaders of the newly arriving migrants made use of the possibilities of an appeal through political involvement, with pioneers like the Caribbean activists, Claudia Jones, establishing the first black community newspaper in the 1950s, which worked to cement a sense of collective interests amongst an otherwise diverse group of people, and advancing common positions to the UK authorities.
By the mid-1960s a coalition had been established which advocated legalisation to end the ‘colour bar’, a system of discrimination which worked across black settlers and had a particularly vicious effect in the jobs market and the provision of housing.  After 1965 it became unlawful to refuse employment or a tenancy to an individual on the grounds of his or her skin colour or other indicators of their ethnicity.  The gradual move into more stable areas of employment and better housing which was made possible by these measures facilitated integration into other areas, as black workers began to play and active role in the trade union movement and advanced into positions of community involvement, through tenants and residents associations, church leadership, and eventually elected positions on local councils.

Throughout this process the position of the media had ranged across the spectrum from the inflammatory positions taken by centre right newspapers, which reported incidents of racial tension in terms which indicated support for the opponents of migration, through to the neutral tones of the broadcast media, led by the state-owned BBC, to the liberal supporters of integration led by a few quality newspapers.

The use of coded language
These responses become reliable predictors of the stances taken by the media to the subsequent phases of migration; in particular the refugee and economic migration which developed from the 1990s onwards.  The issue of colour had been reduced in immediate terms by the outlawing of overt expressions of racism, which could land the editors and owners of newspapers in the courts for breaches of race relations legislation if blatantly transgressed.  A higher proportion of the people arriving after 1990 were in any event of white ethnicity, with the refugees from the Balkans wars making up sizeable numbers.  But modes of discourse had nevertheless arisen which allowed the populist media to report on migration in tones which were clearly prejudicial to the position of the newcomers, and which implicitly linked to the older vocabulary which had impugned the position of the earlier generation of black and Asian migrants.  

The prevalence of the term ‘bogus asylum seekers’, which was commonly used to refer to all refugees up to the point where their right to protection had been officially recognised, is a case in point.  Taking a lead from government officials, who constantly reiterated their view that the majority of people claiming asylum in this period were ‘bogus’, the term was extended to function as a plausible adjective to be attached whenever a news report described an incident in which asylum seekers found themselves in a situation of altercation or conflict with people in settled society.  The term ‘economic migrant’ became strangely ambiguous for similar reasons by the turn of the millennium, when refugees were regularly reported as being ‘merely’ economic migrants who were looking for a better life in the UK.  Economic migration emerged during these years as a realm of deception and subterfuge, where the status of groups like Bulgarians and Romanians, who were entitled to travel to the UK to work as self-employed services providers, could be reported as ‘one-legged roofers’, implying that the economic value of their contribution was likely to be negligible or non-existence even when they were ostensibly entitled to come into the country.   
2. 
Overview of the media in the UK  
Newspapers and journals

There are 12 national newspapers published on a daily basis (Monday to Saturday).  These are usually grouped in tabloids and broadsheets, though these terms have become more confused in recent years as quality papers such as The Times have been published in tabloid format.  More recently it has become common to talk of ‘red top’ papers, which report in sensationalist styles, to indicate the populist end of the market.  

The Financial Times, Guardian, Independent, Daily Telegraph and Times are considered to occupy the ‘quality’ end of newspaper publishing.  The Daily Telegraph marks the right end of a spectrum which moves through to the Times, the Independent, and the Guardian on the left.  The Financial Times mainly reports on business and markets from an orthodox perspective, but generally expresses liberal viewpoints on social issues.  Their positions on migration issues normally follows a right/left split, but with some scope for departure from predictable positions when specific elements of a story are present.  For example, the Telegraph, anti-immigrant in the main, has reported the issue of Ghurkha soldiers (Nepalese nationals who have served in a special regiment in the British army) and their difficulties in obtaining settlement in the UK with sympathy.  The Times is generally inclined to see negative sides to immigration, with the Independent and Guardian more likely to report on injustices inflicted on migrants.

Amongst the red-tops/tabloids, right wing reporting prevails, with only the Daily Mirror presenting itself as being on the left (meaning supporting the Labour Party).  The Sun, Daily Mail, Daily Express and The Star all regularly reporting migration stories from extreme sensationalist positions which are derogatory towards migrants.  Of the two remaining papers, Metro is a free paper with a neutral reporting tone, and the Morning Star a small circulation paper published by the Communist Party.  

The daily papers produce Sunday issues (with the Guardian aligned with the Observer on this day, and no Sunday version of the Morning Star).  With separate staff and editorial teams, the Sunday editions feature more in-depth articles on news items as well as an array of supplements dealing with lifestyle and culture issues.  The political tone of these papers follows the broad line of the daily editions.

In addition there is a large regional and local press.  There are 40 local papers published in the London area alone, with each title usually being based in a specific borough (unit of local government) in the city.  Over 100 papers are published in the North of England, and similar numbers in the other English regions.  Most of these will be published in weekly editions, but the bigger cities will produce dailies (Liverpool Echo, Manchester Evening News, Birmingham Mail, etc).  Scotland has a particular vigorous daily press, with The Scotsman acknowledged as the leading quality daily.  Wales and Northern Ireland similarly produce their own national and local dailies and weeklies.

The political commitments of the local and regional press is less clearly defined, with editorial lines generally rooted in perceptions of what the consensual view is in the areas of publication.  This will be more-or-less rightist or leftist in tone, depending on the viewpoints which prevail in the area.  But, unlike the national press, allegiances will change if voting patterns change amongst local populations.  This reference to ‘the local’ as a key element in the direction of the local and regional press and implications for reporting on immigration issues, which will be commented on below.

Lastly under the heading of print journals there is the position of weekly journals.  These are numerous, but the leading titles covering social and political themes are The Economist, The Spectator, and The New Statesman.  In addition, Prospect is published monthly.  The Spectator has a centre right line and its coverage of migration issues reflects that standpoint.  The Economist, the largest selling weekly, is a leading advocate of free market economics, but with a distinctly liberal stance on social policy issues.  It regularly covers migration issues and argues, usually in the tone that if only politicians were better and people in general more sensible, which would be more open to immigration and willing to support migrants.  However, its anti-political line (in the sense of believing that all, or most, things should be left to the market to sort out) means that its willingness to engage in advocacy in support of migrants is limited.

The New Statesman and Prospect are generally situated on the centre left.  However, the former hardly ever covers immigration issues.  The latter does, but from a strongly critical standpoint, arguing that the diversity of values which immigration brings in its wake is detrimental to the welfare society which social democracy has traditionally championed.  It has contributed to the negative perspective on migration which has been developed by the more conservatively-minded elements of New Labour in recent years.

The Broadcast, satellite and digital media

The ethos of television and radio production has been dominated in the UK by the tradition established by the BBC.  The ‘Reithian’ tradition (after Lord Reith, the BBC’s first chairman) is firmly located in the public sector, but sees its principal role as the defender of elite values of impartiality and good sense, searching for the middle way between controversial positions. The BBC also promoted itself as a service to the British empire, and Commonwealth, uniting the strands of far-flung dominions and colonies with a narrative which was intended to demonstrate that the ‘British way’ was really the best and that all people should aspire to its standards.

Patronising and elitist though this was, it at least instilled into early broadcasters the sense that racism was a vile and unbecoming response to the business of living in a complex, multicultural world, and that listening, and later viewers, should really be doing their best to get on with each other.  This cool, upper middle class outlook framed the ways in which race and migration were covered in news programmes for decades, and the template was reproduced by the commercial channels when they went on the airwaves in the 1950s and 60s.  

The limitations of the public broadcasting stance was its profound pessimism about the capacity of the subaltern classes in British society to ever depart from their coarse, vulgar prejudices when it came to dealing with migrants.  Formulated around the viewpoint of a political and economic elite which draw its ‘liberalism’ from its role as arbiters of global politics and world trade, the narrative broke down when it attempted to explain to working class people that they should behave decently towards black and Asian immigrants.  For these people it seemed scarcely creditable that the nations of the empire were fellow members of a global family.  Their own experience of colonial reality was informed by news from family and friends who had migrated as settlers, or had serviced in the British armed forces, in lands where the relationship between white and black was decidedly not that of ‘brothers’ bound together by family ties.  Yet an alternative discourse which might have spoken more directly to the working class experience of life – that the obligation of decent behaviour towards migrants grew out of the fact that they were also workers, and as such vulnerable to callous treatment and exploitation, was also not directly available to media executives for whom such an appeal would have been tantamount to insurrectionary socialism.

The BBC style was transferred to the commercial broadcasters when they received franchises which required them to deliver news programmes and documentaries as well as more popular styles of programmes.  The dominance of ‘impartial’ news reporting was so widespread that for generations of viewers and listeners, anything which departed from it would have been considered grating propaganda.  The possibility of transferring the types of narratives advanced in the right wing newspapers directly into television and radio remained limited, even after more weakly-regulated radio in the 1970s, and the satellite television channels in the 1980s.  
This might be changing now however, with the niche phenomenon of talk radio coming onto the scene.  Though it lags along way behind the popularity of the ‘shock-jock’ style of broadcasting in the US, which in turn has supported the right wing, opinionated television programming of channels like Fox News, it shows that other ways of developing news narratives can be got across in the visual and audial media which are departing from the tradition established by public broadcasting.  This seems to be a style of story-telling more amenable to ‘commonsensical’, right wing outlooks than this which are seeking to challenge established accounts of the way in which society is ordered. The potential dangers which might arise from this direction make the task of developing new modes communication capable of sustaining critical perspectives ever more urgent.

The emergence of digital broadcasting, using technologies compatible with webcasting, opens up interfaces between the established traditions, which are geared towards audience sizes of hundreds of thousands and millions.  Low cost production techniques suggest that there are ways to emulate the best aspects of the public broadcasting tradition, which in the past could only be sustained through the support of large revenues delivered by the state, but developing narratives which tell stories from perspectives other than that of the ruling elites.  There is evidence that the skills to do this work are now being assembled, and new types of programmes are being generated which challenge, rather than reinforced, dominant power structures.

3.  
The migrant critique of the media mainstream

The groundwork for critical assessment of the way in which migrant issues are dealt with in the media was laid in the current of cultural studies associated with the work of Richard Hoggart, Raymond Williams and Stuart Hall.  Hall in particular sought to understand the ways in which race and gender were woven into wider cultural discourses by analysing the ways in which the producers and consumers of the media negotiate meaning through processes of negotiation and opposition.  The essence of this idea is that the masses are not passive recipients of the ideas conveyed in mass communication, but contribute to the forms of its expression in accordance to various forms of social power which are available to them to influence outcomes.  From this perspective communication became a form of social struggle involving conflict between different interest groups and the holders of power.

Some of the elements of this critique became available to migrant and refugee groups in the 1980s and 1990s as feminists and anti-racists began to deconstruct media coverage of migration.  Strategies began to be formulated at local level which was aimed at shifting the balances of reporting away from negative accounts towards a fuller understanding of the issues involved.  A particular cause celebre was the treatment of refugees in the town of Dover, on the south coast of England, in the period after 1996.  Changes in the procedures for the provision of welfare support to this group had meant that asylum seekers were effectively confined to the town and their numbers had begun to reach numbers which generated frequent flashpoints with local inhabitants.  Reporting in the local press had been particularly negative, with the editor permitting the publication of stories which sided with gangs of local youths seeking violent confrontation with the refugees.

Local opponents of these developments rallied to the support of the asylum seekers and provided assistance in lodging complaints to the police against this press coverage.  The editor was eventually cautioned by the police and warned that he risked prosecution for incitement to racial hatred if this type of reporting continued.

The incident was covered more widely across the country and national groups, like the Refugee Council, devoted more work to the task of getting better messages into the local press about the situation of refugees in neighbourhoods and communities.  In the West Midlands, newly formed associations of Bosnian refugees approached local newspapers demanding meetings with editors to discuss highly negative reporting.  Here and in other parts of the country there was some surprise to see almost immediate adjustment to the way issues were covered, with refugee community leaders being regularly approached to provide opinions in news stories involving migrants.

With these new possibilities to influence coverage emerging, groups representing anti-racist journalists, such as the Refugees, Asylum-Seekers and Media Project (RAM Project) came into existence around 1999 to work through more comprehensive strategies aimed at countering negative coverage.  Media training courses were designed for members of refugee groups and aimed at increasing skills in handling media inquiries, writing press releases, being interviewed on television and the radio, etc.  This initiative later provided the platform for the formation of the Exiled Journalists Network, which drew refugees who had worked in the media in their home countries into further activity aimed at promoting migrant interest through the press.
4. 
Current initiatives and activities

The Refugee Media Project, based at the Migrant Resource Centre in central London, is an example of a media project which has developed sustained, long-term activity on these issues.  Organised on an informal, open basis, the RMP regularly brings together 40-50 people from refugee communities in London to discuss strategies for gaining favourable coverage in the media.  The backbone of the RMP’s work for the past three years has been the production of the free newspaper, ‘New Londoners’, which is distributed across the capital during Refugee Week, in June each year.  Using the resources of volunteers, the project aims for high production standards, using the recognised style of tabloid features to subvert the accounts offered in the mainstream papers and to tell different stories to a large audience.

RMP has also begun to investigate the use of video film-making, with the production of the 10 minute long ‘talking heads’ documentary ‘Torn’.  Its format is very well suited to webcast and as such is one of a number of similar productions available on the web, through YouTube and similar sites. 
Human Rights TV, formed in 2008 by a group of activists to explore the potential of the new media to provide a platform for ‘the voice seldom heard’, has also begun to assemble a portfolio of productions dealing with the asylum issue.  These include items dealing with the work of BID (Bail for Immigration Detainees) and the Independent Asylum Commission.  HRTV at the present time is mainly a resource organisations engaged in conference or seminar-style activities who want to compile video reports of their discussions.

Other examples of video film making includes ‘Justice for Cleaners’, a 20 minute long record of the activities of the trade union-backed campaign of that name.  It features interviews with migrant activists supporting this campaign as they discuss working conditions of office cleaners as they battle for a living wage in London.  It follows them to a demonstration outside a major bank which has employed a contractor which has refused living wage standards to its employers.  The workers occupy the lobby of the building and press their case for better treatment with other, presumably much higher paid, employees of the bank.
In addition to the new enthusiasm for video film-making, other communication skills are being nurtured in migrant communities.  Several theatre projects have emerged in recent times committed to providing a showcase for migrant stories, using actors and directors of migrant backgrounds. Polight Theatre Company has recently produced an adaptation of Strindberg’s ‘Miss Julie’, dealing with the position of Polish workers in a hotel.  A project initiated by the University of East London made use of ‘playback’ and ‘forum’ theatre techniques as ways of facilitating the involvement of migrant and refugee groups in drama.

5. 
Conclusion 
There is ample evidence of involvement of migrants in activities aimed at conveying messages about their lives to wide audiences in the UK in ways which break down the stereotypes embedded in the conventional mass media.  These include projects which are geared to work within that conventional media which are geared towards the training of a cadre of community leaders capable of going head-to-head with unsympathetic presentations in the news narrative and arguing for different viewpoints.

A sharp sense of the strategic issues involved in this work has emerged, which acknowledges the differences involved in making cases to, for example, the local and regional press, and national newspapers.  The understanding that outcomes will seldom depend on single confrontations in TV studios is well understood, and that the benefits of this work will emerge in the longer term as other groups are drawn into favourable consideration of the migrant case.

There is also greater interest in the potential of the web to convey migrant messages.  Websites are being developed by migrant groups which make use of social networking, blogging, and video and audio clips to tell stories and make the case for better treatment.

The skills for communication are also being honed in a range of training courses aimed at improving interview techniques, writing skills and video making.  The deeper resources of art and culture are also being employed as migrant musicians, poets, artists and dramatists are coming forward to contribute to this process.

What is most critically needed at this juncture is a sense of how these disparate initiatives can be aligned at least approximately with one another to provide an account of migrant life which will have some coherence in the lives of both migrants and members of the communities where they are making their homes.  There are many experiences to draw upon as to how this goal might be approached, which includes those being developed in the migrant countries of origin as well as others regions of settlement.  The UK groups contributing to the MMP hope that this will be assisted by the current project.
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�In fact one department of the BBC did develop a communication style which came very close to advocating class solidarity.  After 1940 documentary films on the war effort coming out of the BBC adopted a tone of striking sympathy with the position of working people which survived into the 1950s as ‘Mass Observation’ programme making.  Support for this type of documentary dwindling during the 1950s as conservatism displaced the social democracy of the immediate post war years, after the years of austerity and the construction the welfare state were replaced by economic growth. 





